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Xay dung hé théng ho trg thich irng dé tu dong tao
hudéng dan st dung phan mém ti ngir canh truc
quan va co sé tri thic

Trong bdi canh cong nghé phat trién khong ngling, cic phin mém ngay cang tré nén phiic tap, dat ra mot rao
can khong nhé cho ngusi dung trong qua trinh tiép can va st dung. Cac phudng phap hd trg truyén théng
nhu tai liéu huéng din dai hay video thudng té ra kém hiéu qua do thiéu tinh tiic thdi va khong phit hop véi
ngit canh cu thé ma ngudi dung dang gip phai.

Dé giai quyét thach thiic nay, viéc ting dung Tri tué Nhan tao (AI) nhdm ca nhan hoéa hanh trinh hoc tap st
dung phan mém va xiy dung hé théng hd trg thich ting tré nén phat trién, cho phép tao ra cac giai phap
thong minh, c6 kha ning “nhin” va “hiéu” béi canh ctia ngudi diing, tii d6 dua ra nhiing chi din dudc c4 nhan
hoa ngay 14p tiic. Nghién cdu nay tap trung phat trién mot hé thdng nhu vay, két hgp stic manh ctia mé hinh
ngdn ngii 16n va co sé tri thic d& mang lai su hd trg chinh x4c, gidp nang cao trai nghiém va hiéu qua lam
viéc trong moi trudng so.

Tii khoa
xU 1y ngdén ngii tu nhién, hoc may, mo6 hinh ngén ngii 16n, da phudng thic, truy xuit thong tin ting cudng,
hé trg hoc tap thich ting, tiong tac ngudi-may, huéng dan sii dung tu dong
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